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ORIGINALMs. Magalie Roman Salas
Secretary
Federal Communications Commission
445 lth Street, S.W.
Washington, D.C. 20554 /

Re: Ex parte Filing in CC Docket No. 96-45 I

(Federal-State Joint Board on Universal Service)

Dear Ms. Salas:

Enclosed for inclusion in the public record in this proceeding, please find two (2)
copies of a letter with exhibits from the National Association of State Utility Consumer
Advocates (NASUCA) in the above-referenced docket.

Should you have any questions related to this filing, please do not hesitate to
contact me.

Sincerely,
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Mic ael J. Trav' so
People's Counsel
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Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: Ex parte Filing in
CC Docket No. 96-45 (Federal-State Joint Board on

Universal Service) and
FCC-ooJ-3 (Rural Task Force)

Dear Ms. Salas:

The National Association of State Utility Consumer Advocates (NASUCA) has
recently adopted a resolution which calls upon the FCC to reconsider its eligibility
criteria under federal regulations for enrollment in Lifeline and Linkup programs. (See
attached). This resolution calls upon the FCC to amend its regulations in order to allow
consumers to enroll in Lifeline and Linkup programs based on their income, even if they
are not enrolled in any public assistance programs. Currently, under federal regulation,
only those who participate in Medicaid, food stamps, Supplementary Security Income,
federal public housing assistance or Section 8, or low-income home energy assistance
programs, are eligible to receive Lifeline and Linkup benefits.
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NASUCA believes that these regulations are inconsistent with current efforts to
move people from social welfare programs into productive employment. There will be,
therefore, and currently are many working poor who ought to be able to benefit, under
federal regulations, from Lifeline and Linkup benefits. I have also attached a chart
prepared by NASUCA which demonstrates that Lifeline and Linkup programs are
extremely underutilized in all 50 states. NASUCA believes that changing the federal
eligibility requirements will be a good first step in our effort to increase enrollment.

Thank you for your consideration.

Sincerely,

~t J!;J7. ----~ 'i /" .,

~ct · 'J . //,;'Iu~
ichael J. Travieso

Chair, NASUCA
Telecommunications Committee
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2000-05

NATIONAL ASSOCIATION OF STATE UTILITY CONSUMER ADVOCATES

RESOLUTION

Requesting the FCC to Allow Consumers to Qualify
for Lifeline and Linkup Benefits Based upon Their Low Income Status

under the Federal Regulations

WHEREAS, universal service has been accepted as a national goal so that all consumers
may enjoy affordable telephone service;

WHEREAS, Congress enacted the Telecommunications Act of 1996 and ordered that low­
income consumers should have access to telecommunications services at
rates that are just, reasonable, and affordable;

WHEREAS, the FCC in 1997 in its Universal Service Order ruled that under the federal
regulations a consumer would be eligible for Lifeline and Linkup benefits
only if the customer participated in Medicaid, food stamps, Supplementary
Security Income (SS!), federal public housing assistance or Section 8, or Low
Income Home Energy Assistance Program (LIHEAP);

WHEREAS, the FCC has continued under its Lifeline and Linkup regulations to prohibit
consumers from enrolling in the Lifeline or Linkup programs no matter how
low their incomes unless the low-income consumers have enrolled in a
designated public assistance program;

WHEREAS, many low-income consumers have not been able to successfully enroll in one
of the designated public assistance programs or have chosen not to attempt
such enrollment;

WHEREAS, in 2000 there were 21.8 million households at or below 150% of the federal
poverty level, but only 9.9 million received various fOnTIS of public
assistance;

WHEREAS, the national policy of welfare refonTI encourages consumers who are enrolled
in public assistance programs to leave such public assistance programs;

WHEREAS, many consumers that leave public assistance programs continue to have a low
income;

WHEREAS, consumers who are able to leave or avoid public assistance but still have a low
income should not be penalized by being disqualified from receiving Lifeline



and Linkup benefits;
WHEREAS, many consumers that are eligible for public assistance choose not to enroll

in such programs because of the stigma, inconvenience or difficulty related
to such enrollment, and

THEREFORE, BE IT RESOLVEO that the FCC should reconsider its eligibility criteria
under the federal regulations and allow consumers to enroll in the Lifeline
and Linkup programs based upon their income, even if they are not enrolled
in any public assistance programs;

BE IT FURTHER RESOLVED, that the Executive Committee of NASUCA is authorized
to take all steps consistent with this Resolution in order to secure its
implementation.

Approved by NASUCA:

San Diego. California
Place

November 14. 2000
Date

Submitted by:

NASUCA Telecommunications Committee
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NorthDakola NO 257 31 17 16 64 193 12 18% 222 13 3 5 21 13 214 14 5 6 25 18 244 9 1 1 111
Ohio OH 4521 545 157 171 673 3648 159 18% 3850 338 45 42 425 246 3751 354 61 52 487 302 4231 207 25 7 239: S'
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Note: Means-tested assistance indudes: Public Housing. Heating Assistance. Aent AssIstance, Medicaid or Medicare, Suoolemental Securi v Income. Hot Food Lunch. Food Stamos. Veterans Benetns. PUblic AssIstance or Welfare. 1


